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No Wrong Door

Aging and Disability Resource Centers
Federal Program

Every state implements the program differently
MassME is working to educate Massachusetts ADRCs
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https://drive.google.com/file/d/1Dussq
XloLo6cOIRBcIflIZYAK6-ksYa-b/view?u
sp=sharing
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Aging and Disability Resource Centers

Aging and Disability Resource Centers (ADRCs) across the count

PROGRAM AND POLICY AREAS
the frustrations many older adults, people with disabilities, and

ACLA to Z: Programs, Networks, & Focus members experience when trying to learn about and access lon

Areas supports.

5o ADRCs raise visibility about the full range of available options; p
erview
information, advice, counseling and assistance; empower peopl

decisions about their long-term services and supports; and help

© Aging and Disability Networks 5 ; ; : X .
g . public and private programs. ADRCs provide unbiased, reliable |
Aging and Disability Resource Centers counseling to people with all levels of income.

ADANerwek ADRCs are an important part of the No Wrong Door (NWD) syst

Area Agencies oniAging collaboration between ACL, the Centers for Medicare & Medicai

Assistive Technology Network & 5
R and the Veterans Health Administration, the NWD initiative sup
Centers for Independent Living 3 2 !
working to streamline access to long-term services and support

Protection and Advocacy Systems
£ people with disabilities, and their families.

Senior Centers and Supportive Services
for Older Adults Contact information for many ADRCs can be found through the

https://acl.gov/iprograms/aging-and-disability
-networks/aging-and-disability-resource-cent
ers




Massachusetts ADRC Implementation
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What to Expect

Options Counseling

Home Care Assistance/Personal Care Attendant
Family Caregiver Support

Housing Identification/evaluation Assistance
Protective Services (from Abuse)

Peer Support/ADL Assistance

Skills Training

Rehabillitation/OT/PT

Assistive Device Access

Social Programs and Community Access
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Massachusetts ADRC Implementation

Aging Services Access Points
e ~ 24 private-sector
organizations.
e Serve the needs of
individuals over 60.
e FOCUS: Aging in Place

e Overseen by Executive Office of Aging and Independence
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Massachusetts ADRC Implementation

Centers for Independent Living
~ 11 private-sector organizations.
e Run by and serve the needs
of disabled individuals.
e FOCUS: /ndependent
living/accommodations

Overseen by Massachusetts Office on Disability (MOD)
MaSSME



Massachusetts ADRC Implementation

Mass
Ability

Mass Ability

Government Entity

Old name: Mass Rehab
Commission

Contracts with ASAPs and
ClIl’s

FOCUS: Eligibility and
coordination of services
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Massachusetts ADRC Implementation

MassOptions
1-800-243-4636

- Mass
Ability

https://massoptions.org/en/resource
s/find-local-asap

Find Your Local Aging Services Access Point

Search by City or Town

{ Abington v ‘

Old Colony Elder Services, Inc.

144 Main St.
Brockton, MA 02301

(508) 584-1561
Web: https://www.ocesma.org/ (7
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Massachusetts ADRC Implementation

https://www.mass.gov/independent-

MassOptions - :
living-centers/locations

1-800-243-4636 9
L) Mass.gov Search Mass.gov
Q > Executive Office of Health and Human Services > MassAbility > Independent Living Centers
£ OFFERED BY MassAbility

Mass . :
- Ability Independent Living Centers Locations

Search by city or zip code (optional)

| City, town, or ZIP code |

SUBMIT
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